
 

 

JANNIK PLAETNER, B.F.A., MCT, MCSD, MCSE, MSDBA 

DIRECTOR, INFORMATION SYSTEMS 

jannik.plaetner@suncorpvaluations.com 

306-652-0311 Extension 2258 

PROFESSIONAL PROFILE 

Jannik has over 25 years of experience in IT including training, requirements gathering, analysis and 

design, development, quality assurance, and deployment.  

Jannik is recognized for his extensive Structured Query Language (SQL) expertise starting with SQL 6.0 

in 1995 and he also holds ten years of Microsoft Certifications. He enjoys sharing his knowledge and 

skills, and has demonstrated leadership and innovation as a business owner, educator, and IT 

consultant throughout his career.  

Jannik holds a Bachelor of Fine Arts degree from the University of Saskatchewan and he is fluent in both 

English and Danish, with elementary proficiency in German, Swedish, and Norwegian languages.  

QUALIFICATIONS AND PROFESSIONAL MEMBERSHIPS 

University of Saskatchewan 

 Bachelor of Fine Arts degree (B.F.A.) 

Microsoft Certified 

 MCT Microsoft Certified Trainer 

 MCSD Microsoft Certified Solution Developer 

 MCSE Microsoft Certified Systems Engineer  

 MCDBA Microsoft Certified Database Administrator 

EMPLOYMENT HISTORY 

Director Information Systems 

Suncorp Valuations, Saskatoon, Saskatchewan  2017 � Present  

 Responsible for the management, strategy and execution of IT infrastructure projects. 

 Overseeing technical projects to ensure they are in alignment with organizational goals.  

 Directing the effective delivery of networks, development, and disaster recovery systems and 

processes. 

 Directing and creating enhancements and changes to internally developed IT systems. 

IT Consultant / Owner 

SQLSelect Inc., Saskatoon, Saskatchewan  2011 � 2015 

 Jannik has worked as an independent IT consultant, primarily performing VB.NET and SQL Server 

programming on a 500,000 line custom Winforms AR solution. As the sole developer, he was 

responsible for all aspects of the development life cycle, from requirements gathering to Q&A and 

deployment. Additionally, Jannik was responsible for servers and network configuration including 

Windows Servers and SQL Server, including SSRS and SSIS, Microsoft Exchange, IIS, and Hyper-V 

upgrades, as well as various Barracuda appliances such as network load balancer and spam filters.  



 

 

Chief Information Officer 

IQ-Ludorum, San Jose, Costa Rica  2000 � 2002  

 Jannik joined the publically traded company IQ-Ludorum as CIO in 2000, where he coordinated the 

IT strategy for IQ-Ludorum with offices in Edmonton, Toronto, London, Dallas, Costa Rica and 

Mumbai. 

 Defined computer and systems infrastructure requirements for all office locations, including 

communications, security and standards. 

 Worked jointly with the VP of marketing to align software and hardware requirements with 

strategic direction of the company.   

 Defined architectural requirements for database and middle tier components of IQ Ludorum�s 

Enterprise Sportsbook application. 

 Implemented a help desk of 20 staff and managers to support IQ Ludorum�s software throughout 

Central America. 

 Worked with the board to establish the strategic direction of a call center and online casino. 

Partner/Owner/Architect 

Caorda Solutions Inc., Victoria, British Columbia  2005 � 2010  

 Jannik joined Caorda solutions as a full time equity partner in 2005. During his time with Caorda 

Solutions he designed and implemented a data center solution which grew from a single server to a 

farm with more than 55 servers, 65 TB of storage and more than 4 TB of monthly bandwidth.   

 Served as the architect for the data center, including designing solutions for clients with special 

needs such as web services, virtual environments, Hosted Exchange solutions, SharePoint, off-site 

secure Canadian backup solutions and streaming services. 

 Implemented solutions in the data center including Microsoft server products, Cisco ASA�s, 

CoyotePoint load balancers, Dell Switches Servers and iSCSI SAN arrays, Barracuda spam 

firewalls and Asterisks VOIP with CISCO IP phones.  

 Architected, developed and integrated customer business solutions into the data center to further 

customize and broaden their web presence.  

 Instructed development methodologies and standards to new staff at Caorda Solutions. 

 Conducted technical training sessions throughout North America in SQL and SharePoint 

development. 

Manager of Architecture, Standards and Systems Programming 

Coast Capital Savings, Victoria, British Columbia  2002 � 2005 

 Coast Capital Savings is the second largest credit union in Canada. Jannik, as manager of 

architecture, standards and systems programming designed and coordinated standards and 

architecture between disparate systems, including the banking system, on Open VMS, MUMPS and 

the Windows platform:  

 Defined development standards for the Windows Development .NET environments; implemented 

and taught development standards based on the Software Engineering Institute. 

 Defined architectural interfaces between the Open VMS banking system and the .NET Windows 

client, which was used by tellers in the branches.  



 

 

Owner/Partner 

AMD Advanced Micro Design, Edmonton, Alberta  1994 � 2002  

 Jannik started a software development, consulting and training business with two other parties, and 

AMD grew from three people in 1994 to over 25 developers and technical trainers in 2000. The 

company was sold to a British public software company: IQ-Ludorum. 

 Jannik became a Microsoft Certified Trainer (MCT) with a focus on MS SQL Server and 

Microsoft development technologies, including middle tier development.  

 Consulted and trained on MS SQL servers throughout North America. 

 Engaged as a speaker at the first Professional ASS (Professional Association of SQL Server) 

Summit in Chicago. 

 Hired by Microsoft in consulting role to produce question and scenarios for certification exams.  

IT Consulting 

Self-Employed, Western Canada  1986 � 1994  

 Worked as an IT consultant, trainer and developer throughout North America, some highlights 

include:  

 Write a language translation system based on a Paradox database for PBSC and IBM Europe to 

translate computer manuals from English to 13 different European languages. 

 Worked for American Airlines in Dallas on a small piece of Sabre Reservation System 

 Taught computer night classes to continuing education students at the University of Alberta 

 Created an association database for Canadian Association of Petroleum Produces in MS Access  

UNIQUE PROFESSIONAL ACHIEVEMENTS 

Jannik saved Coast Capital Savings approximately one million dollars in development costs by 

convincing the IT directors to switch to .NET from a java based solution. Microsoft published a 

whitepaper on how the savings were achieved. Parts of which can be found at 

http://www.itworldcanada.com/article/report-finds-net-edging-out-j2ee/17598  

VOLUNTEERISM AND COMMUNITY 

 Habitat for Humanity 

 Donation of personal artwork to various charity events  


